KENMIE COMPUTER

ReadyAlert | Healthcare Network

Branded alerts and priority onboarding for coordinated healthcare teams.

UP TO 200 STAFF MEMBERS

All features shown below are included at this level.

Included features

® Unlimited alerts

Send alerts without per-send fees.

® SMS, email and voice delivery

Use multiple channels to reach staff.

e Two-way confirmation and response

Collect acknowledgments and replies.

® Quick Dispatch

Send prepared alerts in two clicks.

e HIPAA-compliant audit trail

Keep a record of alerts and recipient responses.

® Work schedules

Target staff who are on shift.

e Dark mode

Reduce screen glare on night shifts.

e RA Voice

Turn alert text into speech for voice calls.

e Alert escalations

Automatically escalate when there is no response.

How healthcare teams can use it

Scheduled and recurring alerts

Plan one-time and repeated notices.

Email and MMS attachments

Include supporting files with supported messages.

SMS chat sessions

Have one-to-one text conversations after an alert.

SMS and call-in staff registration

Give staff registration options.

French and Spanish translation

Translate messages into the listed languages.

Recorded voice messages

Record your own audio for voice calls.

Site branding

Display your logo and colors on alerts.

Priority support and onboarding

Get assistance with setup and priority support.

Multiple departments or locations responding to the same event.

Send from a computer, tablet or phone; no special equipment is required.

Discuss your alerting needs

sales@kenmiecomputer.com | kenmiecomputer.com



